COMPLAINTS

GENERAL CONSUMER COMPLAINTS:

The Consumer Assistance Program (CAP)
provides complaint letter mediation and will
contact the business on your behalf in attempt
to resolve your complaint. A

RESIDENTIAL CONTRACTORS:

Complainants may file with the Secretary of
State's Office of Professional Regulation
6@90_5@ om:o.: residential contractors. Find

HOME IMPROVEMENT FRAUD:

If you believe you have been defrauded by a
contractor or you paid a contractor for a home
improvement project and no work was
completed, you may also file a police report of
home improvement fraud with your local police
department or other law enforcement agency.

- HOME
IMPROVEMENT

MATTERS

CONSUMER ASSISTANCE PROGRAM
AGO.VERMONT.GOV/CAP

1-800-649-2424
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HOME IMPROVEMENT MATTERS

RESIDENTIAL CONTRACTORS
REGISTRATION REQUIRED

Any residential contractor who
performs residential construction
where the estimated value is

$10,000 or more, inclusive of labor
and materials: :

REGISTER NOW!

sos.vermont.gov/residential-contractors

CONSUMER ASSISTANCE PROGRAM
CONTACT FOR QUESTIONS AND CONSUMER HELP

EMAIL: AGO.HOMEREPAIR@VERMONT.GOV

WEBSITE: AGO.VERMONT.GOV/CAP ﬁ
u

PHONE: 1-800-649-2424




